PARENT ASSISTANT USER GUIDE
GETTING STARTED

To access the Parent Assistant Module, users must obtain a Parent Assistant
User ID and password issued by your child/children’s school. There are two
types of users. Please refer to the following paragraph for descriptions of each
user.

CUSTODIAL PARENTS

Parent Assistant gives custodial parents the ability to request changes online for
certain Demographic and Emergency Contact information for their
child/children. If you are a custodial parent and live at the same address as your
child/children, you will only need one User ID and password to access the data
on your child/children.

NON-CUSTODIAL PARENTS

If you are not the custodial parent or you do not live at the same address as your
child/children, you will need to contact each school where each of your children
attends and request a User ID and password in order to receive access. You will
have multiple User IDs and passwords (One for each individual child). Non-
Custodial parents do not have access to demographic or emergency information
on their children.




LOGGING ON TO PARENT ASSISTANT

Go to http://pam-pilot.ncwise.org/dc8 and enter the username and password
that you have been provided. Then click LOGIN.

! IMPORTANT REMINDER: USER NAMES AND PASSWORDS ARE
CASE SENSITIVE!

%15 Parent Assisant

Login

LOGIN DETAILS

Usemame:l

Passnoﬂl:l

Mmggn: GEng".sh ripemsh Crrench  <—

NOTE: You may receive a Certificate Error; however you should choose
CONTINUE TO THIS WEBSITE as this is a secure site and this error is in
the process of being corrected.

o
@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
SErVer.

We recommend that you close this webpage and do not continue to this website.

& Click here to close this webpage.

@ this website (not @

® More information



http://pam-pilot.ncwise.org/dc5

ACCESSING YOUR CHILD’S/CHILDREN’S INFORMATION

The CURRENT PROGRESS screen is the first screen to appear after logging
into Parent Assistant. If you have more than one child attending Union County
Public Schools, you can click on the dropdown arrow next to your child’s name
and view information on your other children. Select one of your children from
the dropdown list and click the ‘Display’ button. You have access to this function
on all screens within Parent Assistant.

%I1S@ Parent Assistant . A

Current Progress [Student Schedule| [Log OFF]

A
DISPLAY DETAILS

Student: =] [D=pay ] Interim Grade : ' Show ' Hide

[CURRENT PROGRESS DETA

Courses Teacher Abs |Tardy |Exam |Final |Total Cumulative Grade Current Average Details
0000 Self Contained 0.0 0.0 [ Details |
Mathematics 0.0 0.0 [ Details |
Science 0.0 0.0 [ Details |
Social Studies 0.0 0.0 [ Details |
Reading 0.0 0.0 [ Details |
Language Arts 0.0 0.0 ’H‘
Spelling 0.0 0.0 [ Details |
Handuriting 0.0 0.0 [ Details |
Citizenship 0.0 0.0 [ Details |
Art 0.0 0.0 / / [ Details |
Physical Education 0.0 0.0 / / [ Details |
Music 0.0 0.0 / / [ Details | i

& Coovright. Administrative Assistants Ltd,. 2003 - 2011, All Richts Reserved Warldwide,




HOW TO NAVIGATE THE PARENT ASSISTANT MODULE

The Parent Assitant Module operates from Menus that are separated into
Categories. Each of those categories has a drop down menu of sub-categories.
To select the information you would like to view, move your mouse over the

category and click on the sub-category you wish to select.

%I1S@ Parent Assistant

General Info Current Activity Academic Progress Messages Miscellaneous

%I1S@ Parent Assistant

General Info Current Activity Academic Progress Messages Miscellaneous

Change Password
Demographics
Emergency Contacts

Transportation

.......................................................................................................................................................................................

UNDERSTANDING THE MENU SCREENS

GENERAL INFO

The General Info Menu will allow you to change your password as well as view
Demographic and Emergency Contact Information.

%1S@ Parent Assistant

General Info Current Activity Academic Progress Messages Miscellaneous

Change Password
Demographics
Emergency Contacts

Transportation




CHANGING YOUR PASSWORD

To change your password, select GENERAL INFO>CHANGE PASSWORD.

%IS@ Parent Assistant

General Info Current Activity Academic Progress Messages Miscellaneous
Change Password

Demographics
Emergency Contacts

Transportation

%IS@ Parent Assistant

General Info Current Activity Academic Progress Messages Miscellaneous

Change Password

PASSWORD DETAILS

Current Password: I

Password should be between 6 and 10 characters. For increased security, we suggest the use of both alpha and numbers.
Enter new password: I

Retype new password: I

£ Copyright, Administrative Assistants Ltd,, 2002 - 2011, All Rights Reserved Warldwide,

Type your Current Password, enter your New Password and retype your New

Password. Finally, click OR. Suggested guidelines for password creation and
security are above.




DEMOGRAPHICS

To view Demographics information, select GENERAL INFO>DEMOGRAPHICS.
Demographics

OISPLAY DETALLS
Stedeor | =) o]

Legal Last Name: [— Logal First Name: i—
Usual Last Naose: | Preferred First Nasne) r —
Middle Name: e Third Instsal: r—

Birth Dater | Proot Of Age:r
(YYYY-MNM-DD) i Birth Certificate 'I
Cender: I .I Soﬂal Secunty Number: l

PHOPERTY ADODRESS DETALILS

Num And Street: I [ Aptw: [—
Lot#: r— Concessiond: [—‘

Municipabity: I"‘“I"""‘;'-‘-‘" :] State | Prov: e

Postel Code: [— X - Boundury? r

ALTERNATE ADDRESS DETAILS {FOR TRANSPORTATION - ELIGIBILITY TO BE DETERMINED BY THE BOARD)
e Otwet Hame Mumcipahily | Contact lamw Contact Phone

s
IMMICRATION AND MISCELLANEOUS DETAILS
:"V"" :'VVVD‘ , [Unned Steres of Amence =l ;‘;’m‘:x Junitee Srates of Amenica >l
Status: [American Ciizen =] mtry Sebet 1
Visa;Work
Permut I
Exp Date:
Language: Language Lenguege At
M =] piout Uned: | 2 sicme: I =l
Tustson Paid rﬁ Tuition Type: [ﬁ
Byt
Release Internet
Info? r Access? ~
Eme -y Fanvdy
_(_\us;:_m¥.l:""'" at Schac 3;53,{@1—7 v

Doctors Name: l Phone Number: l

Dantist's Name: I Phoos Number: 1
Health Policy ¥/ I Praferred Hospital '
Allergies: i I Ufs Threatemog? [~

Other

i

A custodial parent may change any information on the demographic screen and
submit it for approval by the NC Wise Data Manager at the school. **Please
Note-Business practices will not change regarding documentation of certain
information such as address changes, proof must be provided.




EMERGENCY CONTACTS

To view Emergency Contacts, select GENERAL INFO>EMERGENCY CONTACTS.

To view information on a contact, click the Details button next to the contact’s
name. To change information on a contact, click the Change button. To delete a
contact, click the Delete button.

%1S@ Parent Assistant

Guneral Info Curremt Activity Academs Progress Messages Mscallamoous

Emergency Contacts {Studunt Schedube | [Log 01

OQISPLAY DETAILS

[ Add A ew Emergency Contact |

& Capynght. Agwministrative Assiztans Led. 2003 - 2011, All Rights Reserves worldeide

To add a new Emergency Contact, click the Add a New Emergency Contact
button.

Add Emergency Contact

Cmll s o i ds nC s Firat MHamnie Lmat MNEmis Relnticnahig L g
= I | I =1 I
Plave 3F Fonploymment Can Pick Up Student Home Phone MNo.
I [ I
Wil banel
—
Work Numbar Escbanmicn E-rmmil Address Fmse WMok
I I | I
Warlces Mail Collular Phons Pager HNumbesr
Addrman ot
=l =i
D —opyright, Sdministrative Sz istants Led,, 2003 - 2011, all Aights Razar-a d worldwida,

Enter all information and click save to submit it to the NC Wise Data Manager at
the school for approval.




CURRENT ACTIVITY

%1So@ Parent Assistant

Geaeral ianfo

Cusrent Activity Academic Progress Messages Miscellaneoos
Attendance

Current Progress

Attendance

To view attendance information, select CURRENT ACTIVITY>ATTENDANCE.

You will be able to view daily attendance or period attendance based on the type
taken at your child’s/children’s school.

Gunaral Info Current Activity Acadesnic Progress Mussages Mocullaneous

Student Absences - Daily Attendance [Student Schedule] [Logott]

DISPLAY DETAILS

Student: =

TOTALS (ALL CURRENT SCHOOL YEARS) TOTALS (CURRENT SCHOOL ONLY )

AM 0.0

- o oa
. G.C 0.0 Q.0 0.0
Days G.0 0.0 0. %0
Total Grast Days: 0.0 Lates: 0.0

¢ Cepynght. Administrative Aasistants Lid, 2003 - 2011, All Rights Rasarved Worldwide

General Tnfo Cusvent Activity Academic Progress Messages Miscellaneous

Attendance

DISMLAY DETATLS
Semient —

Show C Ferod By Clase @ Pariod By Tate

Asttonized Excused Urexcused Total Parnd Abseaces Total Lates
0 3 0 | 1

Athonzed sbsencens © student s in school or at achoz! activity Sut sbawnt from class

Datw Clane |Clans Gntry !ou-v-o- Twacher | Mocen
rdwide

= Copyright. Acmingcmative Assistants Lid,, 2003 - 201 5. All Rights Reserves Worldwid




Academic Progress

%1Se  Parent Assistant

Gunural Info Curreat Activity Academic Progress

Misceflaneous

Messegus

Current Progre

Assignments

To view assignments, select ACADEMIC PROGRESS>ASSIGNMENTS.

Assignments

Stadent —
Activity Penod - From: I::”: o 10 u Activity Penod - To: |:u” Oet 19 n

Vaachals I"" Taschars 3’ Bt By @ Due Date. Cowrse ¢ Course, Due Date

Z‘-VI;u:ouw\ Tuterial 10/21/3
Classvwore Latn/ Greek Noots 3 s 100 2031°30°13F  Ist Mine
Caggwork Lat/Greek Roots 2 40 100 2011-10-10 13t Nine
Classworkc Lutin/Greuk Roots & 70 00 20£1-10-10  2at Nine

I =-ﬂ1’:|;;ho'| Tutorinl 10/3/12 l‘! = 100 :’CAlil-Al-c;‘ ;70-7::: r:n-u;
Darticipation Tutoelal 9/29/18 87 100 2011-10-10  1ist Nine
Durbtipation Tutceial 10/3/12 g3 100 Sc:x-:u-zo Lat Hine

Sartiapation  Tutorisl W37 w100 o O 1st Nine
Classwork Focused Writing Response (Texting wivle Driving) 52 100 13t Nine

" Classiorc One-Dager: Taxting White Ovbing. 82 100 Lot tine Weaks  [[DRESIE
Notabooks F'Q'me:t'mc'-' ’-‘.'2:1 and 9/30 7 " 0c J011-30-10  20311+10+10  Jst Mine Weeks
Partdpation Tutovial 9/22/12 95 100

Darticipation  Tutorisl 3/20/41 se 100 : = . ne Wesics

2 Cogyrght. Admnistrative Sapateats Ltg, 2003 - 201 L. Al Rights

View Assignments

JUNMENT DETAILS FON

Reporting Ferm [E Waparting Tarms =1 Sort By1 @ pue Oate T Asmignment Type .Dus Date splay |
Ansignment Type |Details - Description |Geage  |Wax Geage |Latnixempt {Avmign Dalw Dwe Datw | Reparting Tarm ‘Detaie |
Current Average Individual Assignmuent Grades are maw 5000es, The Curent Average calculation may invelve weighting, See

BIWBE iy cetatle of mach sazsignment for specific weights,

£ Cagyright. Agnvaistrative Assistants Lrd,, 2003 - 2011, AR Rights Reseryec Workiwice




Credits Earned to Date

To view credit information, select ACADEMIC PROGRESS>CREDITS EARNED TO DATE.

Credits Earned To Date chaduia] Loy OFF]
preaAvoeeAees |
neszatia —

St Praperation-Avid Noveliet 1.0 53
Avid 141 .0 a8
Adv Funstivns 2ad Modaling 1.0 28
AD US History 1.0 9
Body Condibioring/ Waight Traiming -Spring 1.0 38
Body Conditioning/ Wesght Traimng - Fall 1.0 a8
Hemars U. 5. Mixtory 1.0 20
Memers English 111 1.0 a0
Body Conditioning/Waeight Tralming * Sanng 1.0 e
Avid 11 1.0 81
Menara English (2 AVID 1.0 a8
Scamah i1 .o 7]
Henars Chamiatry 1.0 &2
N:"‘a_rl Jl;.gtl !I .0 ."
Body Conditianing/ Weight Traiming + Fall 1.0 96
Honars Crics & fzancmics 8.0 a1
rnh L\‘nr{d History e 55
Homars Englizh 1 Avid 1.0 )
Frashoran Avid tective 1.0 S

Current Progess

To View Current Progress, select ACADEMIC PROGRESS>CURRENT PROGRESS.

-

%1Se Parent Assistant

Gemeral Info Cusrent Activity Academic Progress Messages Miscallaneous

Current Progress [Stodant Schadule] [Log O11]

Cowves

Algebra [ (HE CRED)

Languege Ans/R o:ll’!g‘!
VLVIC:'; : &
:"‘:.'l-u Education/Health &
Sciunce 8

Socal Studias

& Capyoight Admimstrative Assistaecs L, 2003 - 2011 AN Rights Sesarnved Ward«ids




Marks/Grades

To view Mark/Grade Information, select ACADEMIC PROGRESS>MARKS/GRADES.

Marks/Grades |Stdent Schedle] Log OFF

MARK/GRADE DETAILS
Courses Teacher Reporing Period Mark  Emm Fnd  Mbs  Tandy
Hlgsbea {45 CAED) ]
Language Artz/Reading B
AID 8

Physical Education/Hezlh B

Srience B

e e e | e | e | e
=T T A T i

Social Shudies

& Copyright, Administrative Azsistants Led, 2003 - 2011, Al Rights Reserved Warkwics,




Miscellaneous

%1Se Parent Assistant

General Info Curreat Activity Academic Progress Messages Mmcellansous
Luoch Metue
Noa Schoal Days
Student Schedule

Current Progress | Student Schedule] |00 Off]

Non School Days

To view Non School Days, select MISCELLANEOUS>NON SCHOOL DAYS.
Non School Days (Studunt Schedule] [Log O

Lo oom s

DISPLAY DETAILS

Stedent: [ v [OEay]

Eﬁ_

2012-JUN-8 Teacher Work Day
2012-JUN-2 Saturday

Schoal Haliday

Saturday
Saturday

Saturday

Saturday

School Mclidey

Teascher Annua

2017-APR-4
2012-APR-3
2012-APR-2
2012-MAR-31
2012-MAR-24
2012-MAR-17

Student Schedule

Teacher Annual Leave
Teacher Annual Leave
Teaches Annual Leave
Saturday
Saturday

Saturday

To view the Student Schedule, select MISCELLANEOUS>STUDENT SCHEDULE.

Student Schedule

DISPLAY DETALLS

Stadents = Date: (5]

Time Teacher Courve Hame fesam

5 AF Stetigtics

AF Envwoomental Science
Avid T¥-Fall
Cument Affairs k issues

S Copyright. Admisistrativn Assistants Ltd., 3003 - 3011 All Rights feserved Warlgwide




[f you find that you still need help about the Parent Assistant Website, please go
to the Union County Schools Website and click on NC Wise Parent Assistant
link on the right side of the webpage for the Parent Assistant step-by-step video.

Further questions or concerns should be directed to your child/children’s school.




