
PARENT ASSISTANT USER GUIDE 

GETTING STARTED 

 

To access the Parent Assistant Module, users must obtain a Parent Assistant 

User ID and password issued by your child/children’s school.  There are two 

types of users.  Please refer to the following paragraph for descriptions of each 

user. 

 

 

CUSTODIAL PARENTS 

Parent Assistant gives custodial parents the ability to request changes online for 

certain Demographic and Emergency Contact information for their 

child/children.  If you are a custodial parent and live at the same address as your 

child/children, you will only need one User ID and password to access the data 

on your child/children. 

 

 

NON-CUSTODIAL PARENTS 

If you are not the custodial parent or you do not live at the same address as your 

child/children, you will need to contact each school where each of your children 

attends and request a User ID and password in order to receive access.  You will 

have multiple User IDs and passwords (One for each individual child).  Non-

Custodial parents do not have access to demographic or emergency information 

on their children. 

 

 



LOGGING ON TO PARENT ASSISTANT 

 

Go to http://pam-pilot.ncwise.org/dc8 and enter the username and password 

that you have been provided.  Then click LOGIN. 

 

! IMPORTANT REMINDER:  USER NAMES AND PASSWORDS ARE 

CASE SENSITIVE!  

 

NOTE:  You may receive a Certificate Error; however you should choose 

CONTINUE TO THIS WEBSITE as this is a secure site and this error is in 

the process of being corrected. 

 

 

 

 

 

 

Enter your User 

Name and password.  

You may also select a 

different language. 

http://pam-pilot.ncwise.org/dc5


ACCESSING YOUR CHILD’S/CHILDREN’S INFORMATION 

 

The CURRENT PROGRESS screen is the first screen to appear after logging 

into Parent Assistant.  If you have more than one child attending Union County 

Public Schools, you can click on the dropdown arrow next to your child’s name 

and view information on your other children.  Select one of your children from 

the dropdown list and click the ‘Display’ button.  You have access to this function 

on all screens within Parent Assistant. 

 

 

 

 

 

 

 



HOW TO NAVIGATE THE PARENT ASSISTANT MODULE 

The Parent Assitant Module operates from Menus that are separated into 

Categories.  Each of those categories has a drop down menu of sub-categories.  

To select the information you would like to view, move your mouse over the 

category and click on the sub-category you wish to select. 

 

 

UNDERSTANDING THE MENU SCREENS 

GENERAL INFO 

The General Info Menu will allow you to change your password as well as view 

Demographic and Emergency Contact Information. 

 Transportation not 

active at this time 



CHANGING YOUR PASSWORD 

To change your password, select GENERAL INFO>CHANGE PASSWORD. 

 

 

Type your Current Password, enter your New Password and retype your New 

Password.  Finally, click OK.  Suggested guidelines for password creation and 

security are above. 

 

 

 

 



DEMOGRAPHICS 

To view Demographics information, select GENERAL INFO>DEMOGRAPHICS. 

 

 

A custodial parent may change any information on the demographic screen and 

submit it for approval by the NC Wise Data Manager at the school. **Please 

Note-Business practices will not change regarding documentation of certain 

information such as address changes, proof must be provided.  



EMERGENCY CONTACTS 

To view Emergency Contacts, select GENERAL INFO>EMERGENCY CONTACTS. 

To view information on a contact, click the Details button next to the contact’s 

name. To change information on a contact, click the Change button.  To delete a 

contact, click the Delete button. 

 

To add a new Emergency Contact, click the Add a New Emergency Contact 

button. 

 

Enter all information and click save to submit it to the NC Wise Data Manager at 

the school for approval. 



CURRENT ACTIVITY 

 

Attendance 

To view attendance information, select CURRENT ACTIVITY>ATTENDANCE. 

You will be able to view daily attendance or period attendance based on the type 

taken at your child’s/children’s school. 

 

 



Academic Progress 

 

Assignments 

To view assignments, select ACADEMIC PROGRESS>ASSIGNMENTS. 

 

 

 

You can change the dates by 

selecting the calendar icon 

The Details button provides more information for 

each assignment. 

Standard Tests not active 

at this time. 



Credits Earned to Date 

To view credit information, select ACADEMIC PROGRESS>CREDITS EARNED TO DATE. 

 

Current Progess 

To View Current Progress, select ACADEMIC PROGRESS>CURRENT PROGRESS. 

 

 

 

Current Year 

Average 

Current Grading 

Period Average 



Marks/Grades 

To view Mark/Grade Information, select ACADEMIC PROGRESS>MARKS/GRADES. 

 

 

 

 

 

 

 

 

 

 

 

 



Miscellaneous 

 

Non School Days 

To view Non School Days, select MISCELLANEOUS>NON SCHOOL DAYS. 

Student Schedule 

To view the Student Schedule, select MISCELLANEOUS>STUDENT SCHEDULE. 

 

 

 

Lunch Menu not 

active at this time 

You can also select the 

student schedule button 



If you find that you still need help about the Parent Assistant Website, please go 

to the Union County Schools Website and click on NC Wise Parent Assistant 

link on the right side of the webpage for the Parent Assistant step-by-step video.  

Further questions or concerns should be directed to your child/children’s school.   


